
 

Massachusetts 

Earn incentives and make the grid more 
efficient by enrolling your battery in 
ConnectedSolutions! 
 

Working together to lower  
peak energy demand 
 

 

Your MassSave© sponsor will pay an inventive every 
summer and winter based on the performance of 
your battery system during ConnectedSolutions 
events.  
 
 

ConnectedSolutions pays you for allowing us to discharge your 
battery when the grid needs it. This helps to reduce the need for 
expensive grid infrastructure and helps you to earn great 
incentives.  
 
 

 
 

Season Incentive Rate 

Summer $225 per kW performed per summer 

Winter $50 per kW performed per winter 
 

 
The ConnectedSolutions incentives can be paid to either the system owner, or to the battery implementer. 
Some battery implementers may offer other discounts such as a reduced upfront cost in return for the 
ConnectedSolutions seasonal incentives being paid to the battery implementer. Please check with your 
battery system implementer for more details. 
 

   



 

Select your battery integrator to get started.  
Your battery’s discharge performance will depend on the size of your battery and your system’s configuration. 
To guide you through this process and help you estimate your earning potential, we have teamed up with the 
following battery integrators. Please reach out to them to learn more. 
 

Approved Battery Integrators Contact Information 

  
 

https://www.pika-energy.com/connectedsolutions-byod-program/  

 

Coming Soon 

 

https://www.solaredge.com/us/connected-solutions-ma  

  

 

https://www.sunrun.com/connected-solutions  

  
 

https://www.tesla.com/ma-virtual-power-plant 

 

Additional Information 
• Your MassSave® sponsor will pay the incentive directly to the customer their battery integrator depending on the 

selection made in the application form. If the customer selects for the incentive to be paid to their battery 
integrator, how much of this incentive is passed down to the customer depends on the negotiations between the 
customer and their battery integrator.  

• When we call peak events, you don’t have to take any action. Your battery system will automatically discharge at the 
right time.  

• During the summer, peak events can happen in June, July, August, and September. However, most events will 
happen in July and August. We will call 30 to 60 events per summer for two- or three-hour events. 

• During the winter, peak events can happen in December, January, February, and March. We will call about 5 events 
per winter. If a winter storm is forecasted to cause a large number of electrical outages, we will not call events. That 
way your battery can be ready if the grid goes out.  

• If your battery integrator supports it, you can opt out of peak events at any time. However, since incentives are paid 
based on your battery’s average discharge during events, this can affect your incentive. 

• ConnectedSolutions and the MA SMART battery incentive work together. Customers are free to pursue both 
incentives. 

• The battery portion of ConnectedSolutions is a one-year demonstration currently. We don’t yet know if we will be 
able to accept new participants into the program after the summer of 2019. 

• The battery portion of ConnectedSolutions is not yet available for Unitil and Cape Light Compact customers. Please 
contact Unitil or the Cape Light Compact to find out more and learn about other ways to save.  

• Unitil: www.unitil.com  

• Cape Light Compact: 1-800-797-6699 or info@capelightcompact.org  
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